Denbighshire Triathlon Club Privacy Policy
We take your privacy very seriously and will always treat your personal data with the utmost
respect. We also want to ensure that you are properly informed about how your personal data is
used by us and what your privacy rights are, which is why we provide this Privacy Policy. Please
review it carefully.
Please see the different sections of this Privacy Policy below to find out more:
About Us:
Denbighshire Triathlon Club aka Ruthin Tristars are a British Triathlon Federation constituted club
operating from Ruthin Leisure Centre Mold Road Ruthin Denbighshire LL153EG. The club is bound by
policies and procedures as laid out under BTF guidelines to protect members, club officials and
coaches and to ensure that the club runs smoothly.
We are the “data controller” of your personal data, which means that we determine the purposes
and the means of use of the personal data we collect about you for the purposes of applicable data
protection law (which includes the General Data Protection Regulation 2016 or “GDPR”).
What We Collect:
We only collect membership data that is relevant to you including name, address, personal contact
details, photography consent and any medical information that is relevant to you taking part in
robust physical activity.
The only additional data that is collected is via our delivery partners, British Triathlon and What’s My
Time race timing systems (or substitute) whom both provide race information/registration and
results for events only. Both delivery partners adhere to data protection laws and the new GDPR
regulations (please visit their websites for further information).
How We Use Your Personal Data:
Your personal data is used purely for administrative purposes to ensure that you are kept up to date
with club actives or activities that the club feel would be of benefit to its members, such as but not
limited to; athletics meets, Cyclo-cross meets, mtb events, road cycling events, gymnastics,
swimming etc.
We use the personal data we hold about you to help us respond to any enquiries or complaints you
have made or address any dispute which may arise during us providing our club services to you.
Please note that if you contact us through a social media platform, we will only use the publicly
available information about you (determined by your social media platform privacy settings) for the
purposes of responding to you.
Please see the privacy statements of the social media platforms you use for details of how they use
your personal data, who they share it with and how you can manage your privacy settings with
them.

We process personal data while maintaining and administering our internal records. This includes
processing your personal data to ensure that the information we hold about you is kept up to date
and accurate.
Legal Grounds For Using Your Personal Data:
Applicable data protection law requires us to only process your personal data if we satisfy one or
more legal grounds. These are set out in law and we rely on several different grounds for the
processing we carry out, depending on the purposes of the processing. These are as follows:
Necessary for the purposes of our legitimate club interests
Much of the personal data we collect about you is necessary for the purposes of our legitimate
interests as a sports club, which are to:
Ensure effective operational management and internal administration of our club, including in
relation to document retention, compliance with regulatory guidance and exercise or defence of
legal claims.
Provide our members with services that are as useful and beneficial as possible, including by
personalising our contact with members;

In certain limited circumstances, we also process your personal data after obtaining your consent to
do so for the purposes of:
Event photography for social media and club website purposes.
Club training photography for social media and club website purposes.
You do not have to provide your consent and can withdraw it at any time.
Who We Disclose Your Personal Data To:
As stated previously we only share your information with our delivery partners British Triathlon
Federation and its Home Nations and What’s My Time race timing specialists or other preferred race
timing companies if our chosen delivery partner is unavailable. The information provided to the race
timing companies are limited to name, age, age group, town/City, and county.
How Long Will We Keep Your Personal Data:
We retain your personal data for no longer than is necessary for the purpose(s) for which it was
collected. What this means in practice will vary between different types of data. When determining
the relevant retention periods, we consider factors including:
Legal obligation(s) under applicable law to retain data for a certain period;
Guidelines issued by relevant data protection authorities.

How Can You Contact Us:
Email: roydenrts@gmail.com
Call: 07975863717
If you’re not satisfied with our response to any enquiry or complaint or believe our use of your
personal data does not comply with applicable data protection law, you can make a complaint to the
Information Commissioner’s Office (ICO) by:
Writing to: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9
5AF;
Calling: 0303 123 1113; or
Submitting a message through the ICO’s website at: www.ico.org.uk.

Links To Other Websites:
Our website may, from time to time, contain hyperlinks to third party websites. This Privacy Policy
does not apply to your use of those other websites. We encourage you to read the privacy
statements on the other websites you visit, as they will govern the use of any personal data you
provide when visiting those websites.
Changes To This Privacy Policy:
This Privacy Policy was last updated on [24th May 2018].
This Privacy Policy may be updated from time to time. We will post the updated terms on our
website and, where appropriate, we will notify you of the changes, for example by an email
notification. We recommend that you check the club website or Facebook page from time to time to
ensure that you are aware of and understand any changes.

